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13. THANK YOU POLICY  

Context The Upper Dales Community Land Trust (UDCLT) is a registered 
charity and its mission is to provide affordable, sustainable housing 
for people born, living or working in the Upper Dales, thus protecting 
our unique community, history and legacy. 
 
Building or adapting premises for affordable homes is an expensive 
business. From the smallest to the biggest donation, all will contribute 
to helping us achieve our goals.  

We want to ensure our thanks and gratitude is received by donors, 
and that they are aware of the positive impact their contribution 
makes. We want to acknowledge their generosity, encourage further 
giving and be seen as a respected and reliable organisation. 

Definitions Donation: money given by an individual, as a gift, with no 
expectation of anything in return 
Donor: individual who gives a donation 
Fundraiser: a person or organisation who raises money for UDCLT 
by organising a community or other event  
Funder: a person or organisation who provides money to UDCLT for 
a specific purpose 
Unrestricted funds: money which the UDCLT can use for any 
purpose providing it is within the charity’s objects as outlined in the 
governing document  
Gift in kind: This is a gift towards the development of affordable 
housing but not in a monetary format. So, it could be undertaking a 
survey and waiving /reducing fees, or donating time to clear an area, 
or donating materials or equipment. In this case the approximate 
value of the ‘gift’ will be assessed and then applied to the thanking 
process below. There should be no expectation in return nor benefit 
to the donor for any favours e.g. a future contract, and it should 
always be signed off by the donor as legitimate e.g. materials from a 
legal source. 
Legacy: a bequest of personal property/assets such as a property, 
land, investments  or direct money in an individual’s Will on the 
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occasion of their death. The person who leaves the legacy is known 
as a Legator, with the person/organisation receving it as the Legatee.  

Purpose This policy outlines the process by which the UDCLT will thank 
donors quickly and wholeheartedly for their contributions to our 
fundraising. It provides guidance on how we will recognise them 
depending on the size of their donations, keep records and undertake 
marketing.  

Application  This policy will apply to all donations, in whatever form, to the 
UDCLT. The Treasurer (for donations) and Secretary (for thanks) 
have responsibility to oversee implementation.  

Review The policy will be reviewed every three years or earlier if this is felt to 
be necessary.  

Start date 1st April 2025 

Policy 1.1 All donations that come from an identifiable source will be 
receipted, either electronically or by sending a hard copy/e-
receipt with the thank you communication. This will also include 
information on tax liabilities and Gift Aid.  
 

1.2 Thanking donors  - One-off donations The level of thanks will 
depend on the amount of money donated. All recognition will include 
a request to use their donation for marketing/publicity purposes. 
BRONZE < £100 Thank you message from the Chair of UDCLT (hard 
copy or email) outlining the significance of every contribution (see an 
example at Appendix A. Opportunity to ‘opt in’ to periodic email 
communications to update on progress undertaken by the marketing 
volunteer.  
SILVER (£101 - £1000) Thank you message and opt in to email 
updates as for Bronze, plus a thank you card (hard or e-version) with 
more detail about what their contribution means to the Raise a Roof 
Fund.  
GOLD > £1000 Thank you and contact as for Silver and Bronze, plus 
a personal telephone call from the chair and an invite to one of our 
face to face meetings and other significant events. Public thank you 
on website/social media (with agreement from donor). Added to Major 
donors list for further thanks e.g. Festive Season card. Inclusion in 
the Annual Report.  
 
1.2 Thanking donors – monthly donations Some individuals prefer 

to give an amount each month. Thank you communications 
should follow the table above at the end of the 12 month period 
where their total donation over that period is outlined, or before 
then should the donor decide to stop their donation. Opportunity 
to ‘opt in’ to periodic email communications to update on progress 
undertaken by the marketing volunteer.  
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1.4 Thanking fundraisers - Donations from fundraisers will follow the 
same thanking guidelines as outlined above.  
1.5 Thanking businesses Organisations may support UDCLT 
projects by providing unrestricted funds or donations from their staff 
or via their charitable funding processes. Receipt of these donations 
will follow the UDCLT Donations Acceptance Policy and thanks 
according to the thanking response above. In these cases the 
Chair/CEO or local manager may be the recipient of the thanks. In  
addition, UDCLT may enter into partnership agreements with 
recognised companies to agree marketing and publicity arrangements 
all subject to the specific prior agreement of the Trust Board and in 
the interests of achieving the objects of the charity.  
 
1.6 Public recognition We would like to thank everyone who donates 

to Raise a Roof, whether it is a small or large amount. Therefore, 
with the donor’s permission, we will publicise these on our 
website, in social media, through press releases and via any other 
means we can. This is to both say a big thank you to the individual 
and to publicise the work of the organisation, thus encouraging 
others to donate as well. 
 

1.7 Community Fundraising Events Individuals or groups who are 
carrying out fundraising on behalf of UDCLT will receive support 
from a trustee or a regular volunteer. Depending on the nature of 
the fundraising, this could include: 

- Guidance on how to undertake the event safely, request and collect 
sponsorship monies. Support and publicity via the UDCLT social 
media and website. 

-  
1.8 Record Keeping The Treasurer (or their nominated trustee or 
volunteer), will keep a record of donations. This will include: 

- Donor name 
- Address 
- Contact details and preferences e.g. email/mobile/address 
- Total amount donated 
- Date of previous donation (s) and cumulative total  
- Gift Aid inclusion or not 
- UDCLT’s thank you response 
- Marketing/communication preferences 
- Any other relevant information e.g. contact with UDCLT personnel 

etc.This information will be available to directors/trustees of UDCLT 
and on a need to know basis.  

-  
1.9 Marketing Where individuals have donated they will be asked 
directly (and this recorded) if they wish to receive ongoing information 
from UDCLT about progress and also if they are willing for their 
donation to be made public. The Marketing volunteer will maintain a 
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Appendix A Suggested message for all donors  

Dear (name), 

Your donation £X 

Thank you so much for your donation to the UDCLT Raise a Roof appeal. You are 
helping to support a very worthwhile aim to provide affordable housing in the Upper 
Yorkshire Dales. This is important for local people and families who wish to stay 
close to each other but are often separated by the cost of local housing. And, unlike 
other less rural areas, there is very little public or private rented accommodation as 
any unoccupied properties are more often used for holiday cottages or second 
homes. 

Our fund will help to provide rented accommodation for local people who would 
otherwise be unlikely to be able to buy a property. The housing we are supporting 
here will be available in perpetuity, that is, for ever, and so will serve the local people 
for a long time to come. That legacy is part of your contribution. 

We are committed to helping to change the lives of local people, and we couldn’t do 
it without people like you supporting that aim. Thank you for making our work 
possible and helping us move nearer to that funding target. 

With very best wishes, 
 
Stephen Stubbs 
Chair of the Upper Dales Community Land Trust  

list of donors who have opted into receiving marketing and progress 
information. It is against data protection laws to send marketing 
communications to those who have opted out. 

Agreed on: 18th March 2025 

Any comments  

Date of next review March 2028 


