
12. SERIOUS INCIDENT REPORTING 
POLICY 

Context The Upper Dales Community Land Trust (UDCLT) is a 
registered charity and its mission is to provide affordable, 
sustainable housing for people born, living or working in the 
Upper Dales, thus protecting our unique community, history 
and legacy. 

Definitions Significant - means significant in the context of the charity, 
taking account of its staff, operations, finances and/or 
reputation. 

Purpose The purpose of this policy is to ensure that our Trustees and 
Volunteers are able to identify serious incidents, escalate 
them as appropriate and report them internally so that the 
Trustees can exercise adequate oversight and consider 
whether to make a serious incident report to the Charity 
Commission for England and Wales (the “Commission”) 
among other potential actions. 

Application Trustees and Volunteers of the UDCLT and those working 
with the Trust to further its business.

Review Board of Trustees every year.

Start date 1st May 2024
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Policy 1. Our duty to report a serious incident  
1.1  Although there is no statutory requirement under charity 
law for charities to report serious incidents as they occur, 
registered charities with an income over £25,000 per year 
must confirm in their annual return that there have been no 
serious incidents or other matters that Trustees should have 
reported to the Commission but have not done so. The 
Commission also considers that, as a matter of good 
practice, all charities regardless of size or income should 
report serious incidents to the Commission promptly. 
1.2  The UDCLT Trustees take serious incidents and threats 
to the Trust very seriously and consider that reporting 
serious incidents to the Commission and other relevant 
authorities comprises an important part of the effective and 
appropriate response to any such incident. 
1.3  In particular, the UDCLT understands that reporting a 
serious incident to the Commission demonstrates that it has 
the appropriate processes in place to manage risk and take 
the correct action. Where a report is made, it can also limit 
the likelihood that the Commission will take any formal 
regulatory or enforcement action. 
1.4  If the UDCLT fails to report a serious incident that 
subsequently comes to light, the Commission may consider 
this to be indicative of mismanagement in the administration 
of the UDCLT as a charity and may ask the Trustees to 
explain why it was not reported at the time. The failure to 
report a serious incident could prompt or add to the 
seriousness of regulatory action, particularly if further abuse 
or damage has arisen following the initial incident. 
1.5  The potential for reputational damage can also be 
lessened if the UDCLT is able to show that any serious 
incident has been handled appropriately. 
2. What is a serious incident? 
2.1  The Commission defines a serious incident in its SIR 
Guidance as an adverse event, whether actual or alleged, 
which results in or risks significant: 

(a)    harm to a charity’s beneficiaries, staff, volunteers or 
others   who come into contact with the charity through its 
work; 
(b)    loss of a charity’s money or assets; 
(c)    damage to a charity’s property; and/or 
(d)    harm to a charity’s work or reputation. 

2.2  The SIR Guidance identifies the following main 
categories of reportable incidents: 
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Agreed on: 16th April 2024

Any comments

Date of next 
review

1st April 2027
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